
Fix for Session Timed Out Error  

If you receive the following error... 

Click on the Tools tab and select Internet Options. 

If you have questions not answered by this guide, please 
feel free to contact the FACTS Management Technical 

Support staff at instafacts@factsmgt.com. 
 

(800) 624-7092 (K-12) 
 



Next click on the Pr ivacy tab and then click on 
the button labeled “Advanced.”  

Check the box to “Override 
automatic cookie handling,”  

and also check “Always  
allow session cookies.”  

Click on all the OK buttons 
to get back to the original 

screen and try the e-cashier 
link again. 
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